This one-day class is designed for Payroll personnel who use Crystal Reports at an intermediate level. This
course will provide information on creating custom reports from both the Report Expert and from a blank report
and show you how to link fields from different databases. Prerequisite: We strongly recommend that you
have a basic knowledge of Crystal Report Writer prior to attending. Crystal Reports Writer basics are covered
in all Abra Suite Classes. Cost for this class is $690, which includes a training manual for you to keep.
Crystal Reports for Abra Payroll Training:

Learn to create and customize presentation quality reports from scratch.

Create Multiple Database Report using Report Expert

Modify the report

Special Fields, Formulas, Functions and Operations

Create Benefits Report from a blank report
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These policies have been put into place to ensure our customers receive the highest quality instruction.
Since classsizeis limited, all cancellation/rescheduling deadlines will be strictly adhered to.

You may cancel a class without penalty by giving Business Technology Solutions notice at least 3
business days prior to the scheduled starting date of the class. If you cancel without at least 3 business
days notice prior to the starting date of the class, you will be assessed a 100% cancellation fee.

You may reschedule a class without penalty by giving Business Technology Solutions notice at least 3
days prior to the scheduled starting date of the class. A limit of 1 reschedule per course is permitted.
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If you do not attend a class and do not give notice, you will be assessed a 100% “no-show” fee.

Business Technology Solutions reserves the right to cancel a class at any time. |If that happens, we will
refund the course fee(s) in full. Business Technology Solutions liability is limited to the course fee(s)
only.




